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Tips to Keep Your Family Safe This Halloween

HALLOWEEN IS a fun time for children and adults alike, but sometimes accidents happen. pumpkin using colorful paints, glue
That’s why it's a good idea to take precautions to make sure that all family members, and accessories.

including pets, enjoy a safe experience. The most important thing is ensuring that your * Instead of putting a candle in your

kids are safe when trick-or-treating, but Halloween parties can also pose risks to your pumpkin, consider lighting yours

family, guests and property. with a glow stick or flashlight. If you

prefer a candle, use a votive candle.

e Candle-lit pumpkins should be
placed on a sturdy surface away
from curtains and other flammable
materials. Don’t leave a candle-lit
pumpkin unattended.

See ‘Remove’ on page 2

WHAT OTHERS HAVE
TO SAY ABOUT US...
“Everyone in the office is always
very helpful. I am never going
anywhere else for my insurance
needs” - Jerry A. Columbia, SC

“Very helpful and didn’t take
long to get me started. Been with

this company for 2 years and
Pm still satisfied” - Paula L.
Columbia, SC

The American Academy of Pediatrics provides some great advice:

Choose costumes wisely
» Plan costumes that are reflective and brightly colored. Be certain that shoes fit “Excellent customer service!” -
well and that costumes are short. Your kids can trip on long costumes, or they can Linda S. Columbia, SC

become entangled or come into contact with flame.
¢ When shopping for costumes, only buy ones made from flame-resistant materials.

* Instead of a mask that can limit eyesight, consider a decorative hat or non-toxic face
make-up. Or a e

e Children and grown-ups should carry flashlights with fresh batteries when outside Insurance Group
trick-or-treating.

* Never use decorative contact lenses as part of a costume. They can be dangerous
and can cause infection.

e Teach your children to never trick-or-treat alone. They should go in a group with a
parent. All young groups should be chaperoned.
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Safe pumpkin-carving
* Never allow young children to carve their own pumpkins. Instead, ask your child
to draw the face on the pumpkin that you can then carve. Or decorate your
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When to Make a Police Report for an Auto Accident

AFTER AN automobile accident, most people are a bit rattled. And the last thing on your mind
atthe time is trying to figure out whether you need to report the accident to law enforcement
authorities, and what your insurance company requires of you.

Depending on the nature or location of the accident, different law enforcement
authorities will get involved, such as the Highway Patrol, city police or the county sheriff’s
office. Regardless of which authority responds, you should always make a report when
an accident involves injuries and/or severe damage to any vehicle.

Your insurance company may also require you stay on the scene and report the
accident to law enforcement, even in cases where the other driver flees the scene.

Counter reports

Some insurers will accept a counter report. A responding officer may issue a
“counter report” if they see that the vehicles involved are still in working order and no
one is injured. The responding officer may provide you with a counter report, or you may
be directed to the nearest station to complete the form there.

Once the form is filled out, make sure to keep a copy and submit it to your insurance carrier.

Even if the accident doesn’t involve injuries or severe damage, there are certain
situations when it can be useful to have law enforcement respond and secure an
accident report. For example, the other driver might admit blame and offer you cash for
repairs, yet refuse to provide their insurance or contact information.

Even if the other driver does offer you their personal contact information without any
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identification, you don't know if it’s real.

Additionally, due to any stress or
confusion you're experiencing after the
accident, you may forget to collect the
pertinent information and important
details of the accident.

In these situations, making a police
report would be crucial because the
officer collects and verifies both drivers’
names, addresses, phone numbers, car
license plates, insurance information and
details of the accident and any injuries.

This is the same information that you
should collect yourself, even if you were
not filing a police report. If you do file one,
make sure to keep a copy that you can
share with the claims adjuster. In some
jurisdictions, it can often take weeks
or months for the insurance adjuster to
obtain a copy of the report.

If you have collected all of the
information, yourself, the claims adjuster
can start processing the claim.

Continued from page 1

Remove Objects That Guests Could Trip Over in the Dark

Make your house safe

Monitor your kids’ treats

*  When getting ready for visitors at your home, remove anything .
that they could trip over in the dark. Make sure garden hoses,
decorations, toys and bikes are not in walkways or on porches.

e Ensure bulbs in outside lights are working, and change any

Though tampering is rare, inspect treats that come home
from trick-or-treating or from holiday gatherings. Make sure
nothing is spoiled, unwrapped or I00ks suspicious in any
way.

burnt-out ones. ¢ Don't let children have unlimited access to festive candy
¢ Restrain your pets so they are not tempted to follow visitors and treats. Teach them to eat sweets in moderation and
out of your yard. save some candy for another day.
e Sweep any wet leaves away from walkways, steps and ¢ Keep candy, especially chocolate, out of the reach of pets.

porches to prevent slipping and falling. Candy is not good for pets, and chocolate can be lethal.
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E-BIKES HAVE quickly grown in popularity
as people look for new ways to enjoy the
outdoors, tool around town or commute.

The bikes are great as you can pedal
them to move forward and if you need an
assist up a hill, they can power you up the
incline with ease. You decide how much you
want to pedal and how much electric power
to use. They are not electric motorcycles,
since you have the option to pedal, and they
don't go as fast as a motorbike.

But, along with the convenience of
less pedaling and faster speeds, comes a
greater risk of an e-bike rider injuring them-
selves or a pedestrian, or damaging a third
party’s property.

Why e-bikes are so
dangerous

o They're able to reach speeds of 28 miles
an hour and if you're in a busy area with
|ots of activity, you have a greater chance
of being in an accident.

o Riders are three times more likely to
collide with a pedestrian compared to
riders of e-scooters or traditional bicycles.

o Due to their higher speed and weight,
collisions, injuries and damage are
often greater than crashes involving
traditional bikes.

¢ No airbag protection.
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Insurance complications

While there are currently no state laws
requiring e-bike owners to be insured, if
you are cruising in an urban or suburban
environment around other people and near
storefronts, you may want to consider secur-
ing insurance.

Without insurance, if you injure someone
(or worse) with your e-bike and/or damage a
third party’s property, you may have to pay
out of pocket. That’s bad news if the injuries
or property damage are severe.

The costs can be significant. One law firm
wrote in a blog that $50,000 to $100,000
settlements for e-bike injuries are common.

Sound too high? Bodily damage can be
exacerbated by:

* |Lost wages,

* Physical therapy or rehabilitation,

e Pain control, or

* Long-term disability.

The liability portion of your auto policy
won’t cover damage or injuries you cause
with an e-bike, and most homeowner’s and
renter’s insurance policies exclude coverage
for a “self-propelled motor or amphibious
vehicle.” It's the same for ATVs, snowmobiles,
boats, personal watercraft and golf carts.
Just like those vehicles, you need a separate
policy for your e-bike.
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) E-Bike Injury, Property Damage Liability Risks Loom

Just to be sure, we can help you look at
your policies and see if e-bike liability is cov-
ered. If it's not, you would be wise to consider
your insurance options.

Besides covering any damage you may
cause with your e-bike, another good reason
to secure specific insurance is that the policy
also covers your bike itself. The average e-
bike costs $3,000, while you can find a basic
one for about $1,000. On the high end, you
can easily drop $12,000 on one.

While there is no standard stand-alone
policy for e-bikes, there are a few policies
on the market and most of them focus on
damage to the e-bike and not liability. Some
policies include liability, but others offer it for
an additional premium.

The typical policy will cover:

e Physical theft or damage to the e-bike

e E-bike rental reimbursement

e Medical payments for rider injuries

e Damage during transit of the e-bike

when not in use

e Replacement of parts

One option is to find an umbrella policy
or excess coverage with an insurer willing to
cover e-bike liability.

Feel free to call us to discuss your op-
tions. You may want to seek out coverage es-
pecially if you ride your e-bike in busy areas.
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Preparing Your Property for Fall and Winter Storms

WITH AUTUMN here already, you should start now to make sure your home is properly
protected against the storms and rains that are common this time of year.

If a particularly heavy storm hits, you can lose outdoor furnishings and see parts of
your house damaged by winds or falling trees or branches. Also, you can lose power if the
electrical grid is damaged badly enough.

Fortunately, there are steps you can take to reduce the chances of severe damage
and keep you going should your home sustain serious damage.

Stow loose outdoor items

If you have lawn furniture, barbecues, garden decorations or sporting equipment around your
yard, you should store them all in a shed, garage or a protected area in the yard.

Winds can carry these items far from your home, or through one of your windows.

Trim your trees

While falling branches can damage your home, a tree that falls onto your house
can not only damage the structure but also kill or injure you or your family members.
Typically, it’s sick trees that have lost their root support that will topple.

Check your trees to see if they look healthy. Look for bare branches at the top,
which might be a sign a tree is in poor shape. Also check near the base to see if you
have roots that are sprawled out at one side of the tree. That could be a sign your tree
may eventually fall over.

To identify limbs that have the potential to snap, you may need to climb a ladder
and inspect branches to see if there are any cracks where they attach to the trunk.
Any branches that are loose like that can snap during a storm. Instead, saw them off.

To avoid falling and injuring yourself, don’t attempt cutting limbs that are more than
10 to 12 feet off the ground. Instead, hire a professional to do this for you.

Check their insurance before they do any work for you to make sure they have work-
ers’ compensation coverage so you can avoid liability.

Also, make sure to remove any branches that are touching or close to touching
your roof or siding.

If you're unsure about the health of a tree, hire an arborist.

Don’t wait until a storm is approaching to inspect and trim your tree. At that point it's
usually too late to pare it back.

Storm-proof windows or shutters

You have two options for protecting windows: install storm-proof windows or storm
shutters.

The latter are a real necessity if you live in an area that is especially prone to big
storms, tornadoes or hurricanes.

Shutters are often made of steel or aluminum. There are also sliding door-type shut-
ters on the market if you don't like the way other shutters look on your home.

The other option is storm-proof windows, which are typically made from impact-re-
sistant glass surrounded by a heavy-duty frame that is securely fastened to the interior
window header and frame. They are akin to automotive windows.

Also remember: Before a storm approaches, close and secure your doors and windows.
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Other considerations

Buy a gas generator that you can start
up in case power goes out from downed
power lines or damaged transformers.

Inspect your rain gutters, make sure
they are secure against the house and clear
them of any debris that could cause water
to back up.

Keep on hand a battery-operated radio,
batteries, flashlights and a landline phone
that isn’'t cordless.

Check your insurance

You should make sure you have the
proper amount of coverage.

Talk to us about any upgrades you may
have done recently to your house that may
increase the cost of having to rebuild the
home after a major incident.




